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Innovative Advanced Queue Management 
Kiosk to Streamline Your Operations 
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SOLUTIONS�THAT�EASIFY

by

Robust Design & Enclosures

Industrial Grade Touch Screen

Industrial Grade Pc

Dual Amplified Speaker

Custom Color & Branding 

Versatile Connectivity

Face 

Recognition

WiFi & BT LANWindows or

Android OS

QR & Barcode 

Scanner

Thermal 

Printer



Our state-of-the-art kiosk has been meticulously designed and engineered to provide you with unparalleled benefits and 
features, focused specifically on its exceptional design and hardware capabilities. With our queue management kiosk, you can 
streamline your operations, enhance customer satisfaction, and optimize your business processes like never before.
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TECHNICAL SPECIFICATIONS
Processor System

OS

Processors

RAM

Storage

Connectivity

Temperature

: Windows 10 IOT or Pro

: Intel i3 or higher

: 4GB or higher

: 128GB SSD

: WIFI; Ethernet;

: 0°C to 60°C

Android 7 or above

RK3399 / A311D or similar

2GB

16GB eMMC

WIFI; Ethernet; Cellular (Optional)

0°C to 60°C

Display

Display 

Aspect Ratio 

Resolution 

Brightness

: 21.5” PCAP Multi Touch 

: 16:9 

: 1920*1080 

: 250 cd/m2

Kiosk Body Features

Durable Steel frame with powder coating 

Moisture-proof, Anti-rust, Anti-dust, Static free

Left & right bi-channel multimedia speakers 

Power strip with surge protection

Internal Dust nets for protection

External On/Off Switch & LAN Port

Swing-handle door locks

Receipt Printer

Printing Method

Print Resolution

Printing Speed

Printing Width

Sensors

: Thermal, Fixed head

: 203 dpi

: 150mm/s

: 52-80 mm

: Auto-cutter

Physical Specifications

Weight 

Dimensions (WxDxH) 

Footprint w/base mm 

Power supply

: 70kgs

: 375 x 350 x 1330 mm

: 600 x 500

: 100-240V AC

1330mm

375mm 350mm

Optional Hardware Upgrades

Card Reader

Biometric scanners

: Access card based token issuance

: For identification :  Fingerprint Scanner,   

   IRIS Scanner,  Facial Recognition Camera

   Palm Vein Scanner

Barcode Scanner:

Image Sensor

Depth of field

Scan modes

Scan rate

Data Capture

Notifications 

: CMOS 640*480

: Upto 110mm 

: Sense mode, Continuous mode

: 60 fps

: All major 1D & 2D symbologies

: Beep, LED IndicatorFacial Recognition (Optional)

Video

Images

: 1280 x 720 pixels

: Up to 5MP


